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Disability Definition • From own occupation first 24 months
• From any occupation after 24 months

Benefit Amount • 60% of current compensation

Benefit Minimum • $100 per month

Benefit Maximum • $5,000 per month

Rehabilitation Benefit • 24-month maximum

Limited Benefit Periods • None for biologically-based mental health conditions
• Other mental health conditions = 24 months
• Substance abuse conditions = 24 months

Maximum Benefit Period • Before age 60, the period remaining to age 65 or retirement, 
whichever occurs first

• At or after age 60, a period of five years or retirement, 
whichever occurs first
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Who is Davies Life & Health

Davies Life & Health (DLH) specializes 
in Third Party Administration of Paid 
Leave, Disability Income and Long-
Term Care Insurance in the United 
States

Disability Income

Group Benefits

Life Premium Waiver

LTC/Life Hybrid

Other
Living Benefits

Long-Term Care

40

Paid Leave 
Administration

Manage Paid Leave 
for caregiver, 

bonding and military 

Administration of 
employer 

reimbursement 
product for paid 

leave

Experienced in 
integrated STD and 
PFL administration

Short Term 
Disability 

Administration

Expedited claim 
handling for claims 
such as pregnancy

Clinical case 
management as 

needed to assist with 
return to work

Seamless integration 
to Long Term 

Disability as needed

Long Term 
Disability 

Administration

Stand alone or 
integrated new 
notice process

Coordination with 
other income 

benefits 

Individualized action 
plans for ongoing 

claim management
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Davies Life & Health began partnership with KPERS in 2017

➢ DLH provides full claim administration for the self -insured Long Term Disability (LTD) plan

➢ DLH issues monthly LTD benefit payments via ACH or check

➢ DLH issues life insurance benefits for members on LTD

➢ DLH issues W-2’s and 1099’s 

The claim system was customized to meet KPERS specific requirements

➢ Customized claim forms & correspondence

➢ Customized reporting

➢ Tax reporting

➢ Dedicated toll free line 1–844-762-6447 Monday through Friday 8:00 am – 6:00 pm ET

DLH began administration of the Police & Firemen program in 2019

➢ DLH provides new claims recommendation for the disability portion of the plan

➢ KPERS provides benefit payments and correspondence

➢ DLH can provide ongoing review as needed and requested by KPERS

Claim Administration Partnership with KPERS
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The Roles of the Claim Management Team

Claim Consultants

• Decision maker of the claim

• Gather and review medical and financial information

• Provide communications to members, employers and KPERS staff

• Develop an action plan for the ongoing management of the claim

Clinical Services

• Review complex medical information

• Assess restrictions  & limitations

• Provide consultation for Medical and/or Mental Health Physician Reviews and Independent Medical Examinations

Vocational Services

• Assist with assessing job duties and physical demands of a job

• Assess ability to perform other types of work

• Develop Individualized Rehabilitation Plans for return to work  

Financial Consultants

• Conduct recalculations due to other income

• Code and collect overpayments on a claim

• Calculate partial disability earnings
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Claim Team

Timothy J. O’Connor
Vice President, Claim Operations

Jennifer LeBlanc
Vice President, Claims Administration

Nicole Bitzas
Claim Director

Amanda Dziedzinski
Claim Consultant

Ben Bonsall
Claim Consultant

Melissa Rumble
Claim Consultant

Melanie Avdoulos
Senior Claim Consultant

Patti Cocuzzo
Claim Consultant

Katherine Wyse
Senior Financial Claim 

Consultant

Yaritza Vasquez
Claim support Representative

Lisa Baxer
QA Director

Annette Jung
Auditor

Aida Cruz
Auditor

Elvis Cruz
Claim Support Representative

AUDIT/CLINICAL/
VOC/LEGAL

Miriam Steinberg
Nurse Consultant

Melissa Rios
Nurse Consultant

Diane Kean
Vocational Rehabilitation 

Consultant

Andrew Lynn
Counsel
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New Notice Claim Documentation

Information from the Member

Completed Member Statement

Signed Authorization

Financial Information about other 
income

Claimant Interview

Information from the Employer

Completed Employer Statement

Job Description with Physical Demands

Other Employer Benefit Information such 
as workers’ compensation, short term 

disability

Last day on payroll

Return to work periods

Performance issues

Information from the Physician

Completed Physician Statement

Medical Records

Restrictions and Limitations

Potential Return to Work Date
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• Load claim in system

• Review certification provided by KPERS

• Send claim acknowledgement letter with forms to member

• Conduct call to introduce examiner, set expectations & 
answer questions

Receipt of 
claim from 

KPERS

• Gather additional information as needed (employment info, 
medical records, financial information)

• Refer to ancillary services as needed (clinical and/or 
vocational services)

• Team file with recommendation for decision

Review

• Provide decision letter to member
• Diary system for follow up according to management plan 
• Call member to advise of decision as needed
• Issue payments due and set up future payments

Decision

What you can expect:

✓ An acknowledgement letter for new 
claims

✓ A request for an Employer 
Statement

✓ A request for a Job Description

✓ Decision notice

What may be requested from you:

• Last day on payroll

• Performance issues

• Return to work periods

• Info on Workers’ Compensation 
Carrier

Long Term Disability Claim Administration
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The KPERS LTD plan provides for coordination of benefits:

➢ Can receive LTD in conjunction with Workers’ Compensation

➢ Is coordinated with any private Short Term or Long Term Disability plans you may be offering your employees

➢ Members will be required to apply for Social Security Disability if their disability will last greater than 12 months

➢ Receipt of other income can create overpayments on the claim which need to be paid back

Davies can provide assistance to employers/members for return to work:

➢ Assist with what is reasonable and needed

➢ Can work to coordinate accommodations  in accordance with your return to work policies

Timing is important:

➢ If employment ends while a claim is pending, the member will be covered as long as the disability began prior to employment 
ending

➢ A member may have prior periods out of work due to their own health condition which may affect the date of disability

➢ Important to file the claim timely and while the member is out of work

➢ Decisions are not made overnight

Keep This in Mind
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PLAN INCENTIVES FOR RETURN TO WORK

During the Benefit Waiting Period:

➢ Up to 30 days without having to meet a new Benefit Waiting Period

▪ Period of return to work days extends the Benefit Waiting Period and when benefits will start

While on claim:

➢ Rehabilitative employment & vocational assistance

▪ Allows member to return to their job or another form of employment

▪ Can earn up to 80% in the first 2 years of benefits & up to 60% after

Vocational assistance:

➢ Help with accommodations to return to employer

➢ Help with resume building and job placement

➢ Help with developing additional skills to return to the labor market

Return to Work
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Keys to Success

Provide exceptional customer service

•Member is provided direct contact information for their examiner

•DLH provides member with clear and detailed communications and statuses on their claim

•DLH provides timely and accurate benefit payments

Strong commitment to training and compliance

•Adherence to statutory regulations for Kansas

•Compliance with service level agreements

• Internal quality assurance review and feedback

Transparency

•KPERS access to the claim system

•Open communication with members

•Weekly meetings with KPERS staff

Partnership

•Open dialog with KPERS on claim recommendations

•KPERS agreement to transition benefits

•KPERS commitment to vocational rehabilitation

•Ample opportunity and time to perfect claim



1-888-275-5737




	Slide 1
	Slide 2
	Slide 3
	Slide 4: Today’s Topics
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17: Publications
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40: Who is Davies Life & Health
	Slide 41: Claim Administration Partnership with KPERS
	Slide 42: The Roles of the Claim Management Team
	Slide 43: Claim Team
	Slide 44: New Notice Claim Documentation
	Slide 45: Long Term Disability Claim Administration
	Slide 46: Keep This in Mind 
	Slide 47: Return to Work
	Slide 48: Keys to Success
	Slide 49
	Slide 50

