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KANSAS PUBLIC EMPLOYEES RETIREMENT SYSTEM
KATHLEEN SEBELIUS, GOVERNOR

December 29, 2004

Dear Designated Agent:
The Kansas Public Employees Retirement System is pleased to announce that DCG Resource Options, LLC will begin administering the KPERS long-term disability plan effective January 1, 2005.   After managing this program for nearly 40 years, Security Benefit Life (our current provider) will no longer be providing long-term disability benefit administration.  KPERS, DCG and SBL have worked together to complete the transition by the end of this month.  We think you will find that DCG provides excellent customer service, but we recognize that with a new company comes different forms, new claims personnel, and lots of questions.
KPERS’ current long-term disability plan—the plan you’re familiar with—won’t change at all.  DCG will simply be administering the same disability benefits provided by KPERS that SBL administered for many years.  Because DCG specializes in managing disability claims, we believe they will provide responsive service and comprehensive expertise.  DCG is committed to assisting disabled employees with receiving appropriate benefits as well as helping those who are able to return to work. 

Within the next few days, you should receive electronic or paper copies of a two-sided document that has on one side the Notice of Modification to Disability Income Benefit Certificate, which should be distributed to all employees who are covered by the KPERS long-term disability plan.  On the other side is the one-page summary, How to File a Long-Term Disability Claim, which outlines the steps to be followed when an employee becomes disabled.  
Additional details regarding this change of administrator will be in the packet you receive.  The procedures you are used to will remain the same.  Beginning January 1, 2005, please direct your questions to DCG Resource Options, LLC, toll-free at 877-202-5300, or via fax toll-free at 888-505-8550. If you have disability-related questions for KPERS, please call our InfoLine, toll-free at 888-275-5737, or 296-6166 in Topeka.
Sincerely,
Glenn Deck
Executive Director
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